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2. Overview 

The Habitat Print System (HPS) is a label printing system for Habitat stores, 
agents and suppliers.   
 
HPS provides a user-friendly graphical user interface (GUI) with flexible, 
secure and effective data management.   
 
 
The system has the two main functions… 
 

• Database management 
 

Database construction, database maintenance, database data 
import/export and report utilities. 

 
• Label Printing 

 
Label type selection and label printing. 

 
The local systems have two types of user groups: 
 

1. Local system administrator 
2. Label print users 

 



3. Requirements 

Minimum Hardware Requirements 
 
Your PC Hardware must be compatible with the following minimum 
requirements… 
 

• PC with Pentium 90 MHZ or higher 
• Microsoft Windows 2000 or later. 
• 128 MB RAM and 50 MB available hard disk. 
• A graphics card with a resolution of at least 800 x 600. 

Changes To Environment 
 
The following configuration changes to your Windows environment must be 
made. 
 
In the ‘Regional Settings Properties’ of the ‘Control Panel’’, change the 
date format to ‘dd/MM/yyyy’ for the  ‘Short date style’, and ‘dd MMMM yyyy’ 
for the ‘Long date style’.  

Check For Fonts 
 
In the ‘Fonts’ folder of the ‘Control Panel’, double click the fonts icon and 
check that the following fonts are available. 
 

• Arial 
• Arial Bold 

 
If they are not present, please contact your local IT administrator and have the 
fonts loaded. 
 
Note : HPS will not generate labels in accordance with ‘Habitat Group 

Barcode Specification’, if the above standard Windows fonts are not 
available.   

 
If labels produced by HPS appear with missing fonts, in the first 
instance please notify your local IT administrator for assistance or 
report such anomalies to Trenstar UK Ltd on +44 (0)1482 867321. 

 
 



4. Installation 

The HPS software will be supplied as either a self-extracting web download or on an 
installation CD. 

Installing From CD 
 

• Insert the CD into the CD-ROM drive of the PC. 
• If the CD-ROM drive has ‘auto run’ activated, the HPS install will start 

automatically, if this does not happen run the Setup.exe from the CD. 
• Follow the on screen instructions. 

Installing From Web 
 

• Download the latest installation web package. 
• Run the Setup.exe to start the installation. 
• Follow the on screen instructions. 

 
After installation there should be a new program group called Habitat HPS 
available on the start menu, to run the application click on the ‘Print System 
(Local)’ icon. 
 
Note that in order to populate the database you will need an upload file from 
Habitat (or from Habitat’s Agent).  This is supplied as a text file (.txt) via e-
mail. 
 
Instructions on how to upload this file are given in section 7 

Upgrading From Previous System 
 
This version 2.8.0 replaces all previous versions and has been designed to be 
completely separate.  It does not share the database of any previous version. 
 
Please ensure that you have a full upload file in order to populate your 
database to complete the installation. 
 
As soon as you have completed installation you should remove any previous 
versions: - 
 

Uninstalling 
 
Note : If you are intending to upgrade to a newer version of the software 

please install that version first and run any updates required by the new 
system. 

 
To uninstall the HPS system click ‘Settings’ on the windows start  menu. 
 



Select ‘Control Panel’ from the sub menu. 
 
Double click the ‘Add or Remove Programs’ icon in the ‘Control Panel’ and 
the following screen will be displayed… 
 

 
 
Select ‘Habitat Print System (Local)’ from the list of applications and click 
the ‘Remove’ button. 
 
The software should now be removed from your system. 
 
 



5. Login 

 
When the software is started, the following login screen is displayed… 
 

 
 
The user ID and password will be pre-filled with the default values for the 
administrator - click the ‘OK’ button to login to the system. 
 
During the login procedure, the user can click the ‘Abandon’ button to exit the 
system. 
 



6. Main Window 

 
After login, the following main window will be displayed… 
 

 
 
The HPS system provides the following functions. 
 

• Change login password 
• System Administration 
• Import and export of database 
• Maintain Database 
• Download Database 
• Label Validation 
• Print label on a laser printer 
• Print label on a thermal transfer label printer 
• Label printer set up 
• Report 

 
To select a function, click the corresponding button. 



If you want to exit the HPS system, click the ‘Exit’ button, the following 
message box below will appear. 
 

 
 
Click ‘Yes’ to exit the system, or ‘No’ to stay in the system. 



7. Import Database 

 
This procedure is used both to populate the database following the initial 
install, and to update the database with changes and/or additions.  
 
You will be provided with update text files (.txt) by e-mail from Habitat which 
need to be loaded into the system.   These should be copied into a folder on 
the PC – preferably C:\Program Files\Habitat HPS\In’ where HPS looks by 
default 
 
After selecting ‘Import Database’ from the main window the following screen 
is displayed… 
 

 
 
The window shows the last time the database was updated.  
 
 
 
 
 
 
 
 
 
 



Clicking the ‘Browse’ button to select the file to load, this will show following 
dialog box… 
 

 
 
Select the file to load from the dialog box and click ‘Open’, the filename in the 
main window will change to indicate the filename selected. 
 
Now click the ‘Data files Import’ button, HPS will now load the files and 
produce a message telling you when it is finished. 
 
To return to the main screen, click the ‘Close’ button. 
 



8. Maintain Database 

The “Maintain Database” option from the main screen allows the system 
administrator to view the internal Article and BOM tables. 
 
To maintain the database, click on the “Maintain Database” button from the 
main screen, this should display the following window...  
 

 
 
You can search for a specific SKU by entering the SKU in the Search By SKU 
input field, this will match the nearest SKU to the one entered and highlight it 
with the cursor. 
 
If you want to filter the data you can select the filter criteria in the Filter Search 
section, to add an item to the filter just click the check box next to the item and 
select the filter in the drop down or input field. 
 
Once you have selected the filter required click the “Filter Search” button to 
filter the data. 
 



If you select a SKU from the list and click on the “Article Detail” tab you will 
be shown the screen below… 
 

 
 
The article’s full details are shown on this screen. 
 



Clicking on the “BOM” tab will show the following screen… 
 

 
 
You can filter the list of SKU’s by entering either a header or child SKU into 
the search box and clicking the “Search” button. This will then display only 
items with matching SKU’s in the main window. 
 
By clicking the “Close” button the system will exit to the main screen. 
 
 



9. Cleanse Database 

From time to time you will want to cleanse the database of old and redundant 
records. 
 
This is achieved by deleting all the current article records and then importing 
an up-to-date complete file (which can be requested from Habitat at any time) 
 
To delete all records simply click the ‘Delete all data’ button on the maintain 
database screen. 
 

 
You will get a message asking you to confirm. 
 

 
 
Note that this action is irreversible and will remove all the database records. 
The only way of restoring the database is via the import of an up-to-date 
complete file - so please ensure you have this before proceeding.  



10. Download Database 

 
Clicking the “Download Database” button from the main screen will show the 
following window… 
 

 
The system administrator can extract data so that it can be sent to other 
suppliers. The system exports data a plain text files with a file name of 
<SupplierCode><Date>.txt. 
 
You can filter the data to be exported by specifying the filter criteria, to add a 
filter click the check box to enable the filter and enter the filter criteria in the 
input box or drop down list. 
 
All export files will be produced in the C:\Program Files\Habitat HPS\Out 
directory by default, to change this click on the “Browse” button and select a 
new output location. (To permanently change this default please see section 
11) 
 
Note : You cannot select the root of a drive when exporting data. 
 
If you want to export a single file with the filtered data just click the “Individual 
Download” button, to create a file for each supplier click on the “Batch 
Download” button. 



 
You can view a report showing details of the products that will be exported 
using the current filter criteria by clicking the “Report” button. When clicked 
the following window will appear… 
 

 
 
Clicking on the “View Report” button will display the following report… 
 

 
 
You can print a copy to your local printer using the “Print Report” button, to 
finish click the “Close” button. 



11. System Administrator 

The system administrator manages users, country names and input / output 
file directories.  
 
From the main screen, clicking the “System Administrator” button will 
display the following window… 
 

 
 
You can click the “Add”, “Delete”, “Edit” and “Save” buttons to amend the 
data shown. 
 
Clicking on a record will show the details in the right hand window. If you click 
on the “Edit” button you can then edit this information, once complete click the 
“Save” button to store the details. 
 
The default setting for users is a single entry with user type (Uty) = 1 
 
This is the user that automatically defaults in the log-in screen.  It is 
recommended that you do not change this…however you may edit the user 
table to change this user and/or create users. 



Clicking on the “Country-Table” tab shows the following table… 
 

 
 
 
 
You can click the “Add”, “Delete”, “Edit” and “Save” buttons to amend the 
data shown. 
 
Clicking on a record will show the details in the right hand window. If you click 
on the “Edit” button you can then edit this information, once complete click the 
“Save” button to store the details. 
 
Note that if a country name is more than 20 characters then it can’t be printed 
as a single line on the label.  To enable line wrap insert the character | where 
the line wrap is required e.g. “The People’s|Republic of China”.  (The | 
character is found next to the left hand shift key on a standard keyboard) 
 
To edit the default import and export directories click the “Enable Modify” 
button, you can now amend the directory path in the relevant input box. Once 
amended click on the “Save” button, now click on the “Disable Modify” button 
to ensure that the path is not accidentally changed. 
 
To exit return to the main window, click the “Close” button. 
 
 



12. Change Password 

(It is recommended that you do not change the default passwords!) 
 
From the main screen, clicking the ”Change Password” button displays the 
following window… 
 

 
 
Type in your old password in the first blank line, type your new password in 
the next box and confirm the new password in the third box. 
 
Click the “Save” button to change your password or the “Cancel” button to 
exit without changing the password. 
 
When you have finished click the ‘”Close” button. 
 
 



13. Label Type & Barcode Format 

Habitat operates with standard label formats, which are identified via an 
alphanumeric code (e.g. 1a, 2b, T1). 
 
The required label types for each article are communicated within the upload 
text files and held within the article database. 
 
The label print function produces correctly formatted labels containing 
correctly formatted barcodes. 
 
For details of label and barcode formats please refer to the “Habitat Group 
Barcode Specification” document. 
 
 
         
 
 
 



14. Database Report Utility 

 
The user has the ability to generate reports using specific search criteria.  
 
When you produce reports the output is produced in the same format as a 
download data file. 
 
From the main screen, click the “Report” button will display the following 
window…. 
 

 
 
The system provides the user with filters to include only the matching records 
that they wish to report. To enable a filter, the user should tick the 
corresponding filter box and enter the filter criteria for that item. 
 
You can select the supplier and range names from the drop down lists. The 
division / department or class must be entered in the input box. 
 



Click “Print Report” to print a copy to your local printer or click the “View 
Report” to display a preview of the report as shown below… 
 

 
 
To return to the main screen click the “Close” button. 
 



15. Label Validation 

This facility enables you to test scan any barcode not produced by HPS. 
 
If the barcode is unreadable or does not match Habitat’s requirement then you 
will receive an error message. 
 
If the barcode is readable and correctly formatted HPS will search the 
database and display both the sku and vendor details plus the MDL/MVP 
quantity (as relevant for the label type). 
 
To enable the use of this function you will need to install a normal (i.e. point-
of-sale) barcode scanner.  This is a very simple procedure.  The scanner 
simply plugs into the keyboard socket on the PC.  The cable on the scanner is 
a split connector that the keyboard cable plugs into.  I.e. both the scanner and 
the keyboard are plugged into the keyboard socket via a split adaptor. 
 
 
From the main screen, clicking the ”Label Validation ” button displays the 
following window… 
 

 
 



When the label is scanned it will display information taken as relevant directly 
from the data in the barcode plus what has been looked up in the database. 
E.g.: - 
 

 
If the barcode is not correctly formatted, or has not been read (due the quality 
of the print etc) you will receive this message 
 

  
 



16. Barcode Printer 

 
The HPS system is designed to use the DATAMAX W-8306 or DATAMAX I-
206 label printers. 
 
Note : Please refer to the “Habitat Group Barcode Specification” document 

for definitions of the label media and details of the printer ribbon. 
 
The following label formats will be printed as shown below… 

Label Type 1 (Standard) 
 
The standard labels will be printed 4 across on the W-8306 and 2 across on 
the I-206 with “New SKU” labels separating products. 
 

 



Label Type 2 (Small) 
 
The small labels will be printed 4 across on the W-8306 and 2 across on the I-
206 with “New SKU” labels separating products. 

 

Label Type 3 (Batch) 
                                            
The standard labels will be printed 2 across on the W-8306 and 1 across on 
the I-206 printer with “New SKU” labels separating products. 
 
 

 



Label Type T1 
 
The T1 labels will be printed 1 across on the W-8306 and is not available on 
the I-206 printer. There will be “New SKU” labels separating products. 
 

 
 
 
 



Clicking the “Barcode Printer” button from the main screen will display the 
following message box asking the user to select the kind of barcode printer. 
 

 
 
To use the W-8306 printer click the “Yes” button, if you wish to use an I-206 
click the “No” button. 
 
When you have made your printer selection the following window will be 
displayed… 
 

 
 



If you selected the I-206 printer then the T1 type labels will not be available… 
 

 
 
To print a label simply click on the label image or for T1 labels click the button 
for the T1 label type. 
 



After selecting the required label type the following window is displayed… 
 

 
 
You can filter the displayed SKU list by entering filter criteria at the bottom of 
the window, to enable a filter click the check box and enter the search criteria. 
 
Once you have the filters set click the “Filter Search” button to filter the list. 
 
You can jump to a specific SKU in the list by typing the SKU in the “Search 
By SKU” input box, the cursor should jump to the next matching SKU as you 
type. 
 
Once you have the SKU selected in the main list click the arrow button to 
send it to the list of labels to print. 
 
If the label needs a batch code setting, the batch code type will be displayed 
in a drop down list the system will display the following message informing 
you that a batch code is needed. 
 

 
 



Click “Ok” and select the batch code type from the list, the entry box below 
will change to allow entry of either the batch code, best before date or use by 
date. Select the one that you want on the label and enter the batch code in 
the box below, you should see it appear next to the label in the selected label 
list. 
 
Next you need to specify the number of labels needed for each product in the 
list, you can type the number in the product list “Qty” column. 
 
To print the labels ensure that the printer is online and click the “Print” button. 
You can click the “Cancel” button to cancel a print job. 
 
Clicking “Exit” will return you to the main screen. 
 



17. Laser Printer 

 
 
From the main screen clicking the “Laser Printer” button displays the 
following window… 
 

 
 
Selecting label types is the same process as defined in the “Barcode Printer” 
section of this manual. 
 



After you have selected a label type the following window is opened… 
 

 
 
The HPS system provides two kinds of label print option for the laser printer.   
 
The first is the normal label print, which prints labels in the same format as the 
barcode printer. 
 
The second option is the “Sample Label Print”, which prints all label types 
that a SKU record possesses on a single A4 page.  
 
Both label print options will print labels on the PC’s default printer. 
 
To exit and return to the main window, click the “Close” button. 
 
Note : In general a thermal transfer printer produces higher quality bar code 

symbols than a laser printer does.   
 

This may cause the bars to be printed wider and the spaces narrower 
than normal.  Therefore, the bar code symbol magnifications will be 
printed inaccurately and may or may not achieve passing verifier 
grades.    
 
Due to large bar code symbol magnifications, the symbol’s decodability 
grade of T1 labels is higher than that of other label types.  A possible 
solution for replacement of expensive W-806 (8”) bar code printers is to 
use a good quality laser printer to produce T1 labels, whilst other labels 
are produced by a I-206 (4”) bar code printer. 



18. Barcode Printer Setup 

 
The user can change a number of system defaults for the attached Barcode 
printer.   
 
From the main screen, clicking the “Setup Printer” button displays the 
following window. 
 

 
 
Note : It is strongly recommended that these options are only changed by 

your local IT administrator. Changes made to these settings can affect 
the performance, print quality and life of certain printer components.   

 



The options available on this screen are as follows… 
 

• Port Number 
 

The user can select the appropriate serial port that the printer is 
attached to. This is usually COM1, but may need to be changed if the 
port is already in use. 

 
• Speed 

 
The user can select different label printing speeds from a drop down 
list on the screen, the range is from A – e ‘A‘ being the slowest ‘e’ 
being the fastest. 
You will need to adjust this dependant on the labels you are using to 
get the best print at maximum speed. 

 
• Heat 

 
In conjunction with speed, the heat setting will have a bearing on the 
quality of the printed labels.  
 
The heat setting is a number from 1 – 30, 1 being the warmest and 30 
being the hottest. 

 
It is recommended that the ‘heat’ setting is kept as low as possible 
without reducing the image quality as this will ensure maximal print 
head life.   

 
Note : It may be necessary at times to increase the heat setting if the 

head is beginning to wear or the ribbon / media is not well 
suited. 

 
To exit set up click the “Close” button. 
 
 
 
 



19. Installation of Ribbon 

 
To install a new ribbon in the DataMax printer you need to do the following… 
 
1)  Open the hinged cover on the printer. 
 
2)  Push the ribbon onto the metal spindle with the ribbon being fed in the 

direction shown below. 

Ribbon 

Bar 
Spindle 

 
3)  Feed the ribbon under the bar. 
 
 
 



4)  Feed the ribbon under the bar and in the direction of the arrows as 
shown, over the print head assembly and down towards the take up 
hub. 

 

 

Print Head 

Take Up
Hub 

Ribbon 

Bar 
Spindle 

5) Remove the ribbon hub clasp and wrap several turns of ribbon around 
the hub; now replace the clasp to secure the ribbon in place. 

 
With the clasp in place make a few turns on the hub to ensure ribbon is 
pulled onto Hub. If this is successful push the print head down, and 
twist locking lever anti clockwise until it clicks and locks the head down. 
 

 

Locate clasp as shown and 
push down onto the hub.  
 
Holding the whole assembly 
twist the clasp anti-clockwise 
until it locks behind the ball 
bearing 

 



To install new media you need to do the following…  
 
1) Open the print head assembly. If replacing media remove old 

cardboard core and discard.  
 
2) Place new media roll as shown in diagram below, ensure that media 

pulls off in direction of arrow 
 
 

  

Labels go 
through here and 
past the sensor 

Push down print 
head and twist lever 
until the print head 
is locked in position 

Label guide 

Place 
labels as 
shown 

3)  Locate the label guide, pull this towards you fully. This guide is secured 
in a slot, find slot immediately to left of the guide, push the labels up 
through this slot. 

 
4) Pull the labels through to the front of the printer and out.  

 
5) Ensure that the print head is secured and clicked into position.  

 
6) Press the feed button, on front of printer. Adjust the label guide back to 

outside edge of label stock. 
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